Waste & Recycling Collection Survey SurveyMonkey

Q1 Please indicate whether your property is located on a
Provincial, County, Township or Private road:

Provincial
Road (Highwa...

County Road
(Althorpe,...

Township Road

Private Road

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Provincial Road (Highway 7) 117% 12
17.48%
County Road (Althorpe, Christie Lake, Fallbrook, Scotch Line, McDonalds Corners, Narrows Lock, Bennett Lake, Elm 179
Grove, Bolingbroke, Maberly-Elphin, Highway 511)
33.20%
Township Road 340
48.14%
Private Road 493
Total 1,024
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Waste & Recycling Collection Survey SurveyMonkey

Q2 Please indicate whether you are a permanent resident,
seasonal summer resident or seasonal weekend resident:

Answered: 1,024  Skipped: 0

Permanent
Resident

Seasonal
Summer Resid...

Seasonal
Weekend...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Permanent Resident 64.16%
Seasonal Summer Resident (majority of the summer, week long stays) 27.25%

8.59%

Seasonal Weekend Resident (occasional cottager, weekender)

Total
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279
88
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Waste & Recycling Collection Survey SurveyMonkey

Q3 Please indicate which waste site you currently use for
household waste and recycling:

Answered: 1,024  Skipped: 0

Glen Tay Waste
Site

Maberly Waste
Site

Stanleyville
Waste Site

Do not use
Township Was...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Glen Tay Waste Site 56.74% 581
Maberly Waste Site 15.14% 155
Stanleyville Waste Site 24.41% 250
Do not use Township Waste Sites 3.71% 38
Total 1,024
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Waste & Recycling Collection Survey SurveyMonkey

Q4 Are you in favour of implementing waste & recycling
collection in Tay Valley Township?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 12.99% 133
No 87.01% 891
Total 1,024

Reasons for:

. Convenience
. Time saving (not driving to the dump means more time spent with family)
. No longer drive and have to rely on others to take my waste to the landfill for me

Reasons against:

. Current system works just fine, if it ain't broke don't fix it

. Garbage all over the road sides

. Too expensive, don't want increase to taxes

. Animals (bears, raccoons, skunks, barn cats, dogs, birds) will get into the garbage

. Smell/odor

. Doesn’t work for private roads

. Hard to have it out at the roadside at the right time

. Snowplows will interfere

. Uncontrolled/illegal dumping and not able to police it properly (people will leave toxic waste,

mattresses, etc. at pickup locations)
. Traffic slowdowns

. Won't always be there on the day of collection
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Reasons for:
•	Convenience 
•	Time saving (not driving to the dump means more time spent with family)
•	No longer drive and have to rely on others to take my waste to the landfill for me
Reasons against: 
•	Current system works just fine, if it ain't broke don't fix it
•	Garbage all over the road sides
•	Too expensive, don't want increase to taxes
•	Animals (bears, raccoons, skunks, barn cats, dogs, birds) will get into the garbage
•	Smell/odor 
•	Doesn’t work for private roads
•	Hard to have it out at the roadside at the right time
•	Snowplows will interfere 
•	Uncontrolled/illegal dumping and not able to police it properly (people will leave toxic waste, mattresses, etc. at pickup locations)
•	Traffic slowdowns 
•	Won't always be there on the day of collection
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Waste & Recycling Collection Survey SurveyMonkey

Q5 If collection is implemented, would you prefer weekly or bi-
weekly collection?

Answered: 795  Skipped: 229
Weekly
Collection

Bi-Weekly
Collection

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Weekly Collection 71.82% 571
Bi-Weekly Collection 28.18% 224
Total 795
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Waste & Recycling Collection Survey SurveyMonkey

Q6 Do you currently use the Re-Use Centre?

Answered: 1,024  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 81.93% 839
No 18.07% 185
Total 1,024
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Waste & Recycling Collection Survey SurveyMonkey

Q7 Would you continue to use the Re-Use Centre at the Glen Tay
Waste Site if your waste and recycling was collected?

Answered: 1,024  Skipped: 0

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 40.53% 415
No 59.47% 609
Total 1,024

711



Waste & Recycling Collection Survey SurveyMonkey

Q8 What do you like about the current waste and recycling

system?
. Status Quo
. Convenience, proximity and flexible hours (can drop garbage off on my time, more often in the
summer when hot)
. Garbage is in one place and not scattered all over the neighborhood (no concern about garbage
attracting animals)
. Friendly and helpful staff
. Social aspect
. Keeps taxes down
. Efficient, clean & tidy
. The Re-Use Centre
. Educational, community involvement (makes residents more aware of the amount of waste &

recycling they produce)

. Exchange program
. Environmental impact
. Well organized
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•	Status Quo
•	Convenience, proximity and flexible hours (can drop garbage off on my time, more often in the              summer when hot)
•	Garbage is in one place and not scattered all over the neighborhood 	(no concern about garbage attracting animals)
•	Friendly and helpful staff
•	Social aspect
•	Keeps taxes down
•	Efficient, clean & tidy
•	The Re-Use Centre 
•	Educational, community involvement (makes residents more aware of the amount of waste & recycling they produce)
•	Exchange program
•	Environmental impact
•	Well organized



Waste & Recycling Collection Survey SurveyMonkey

Q9 What do you not like about the current waste and recycling
system?

. Nothing, if it ain't broke why fix it
. Would like more open hours (there is no evening hours)

. There doesn't need to be 4 days of garbage drop-off

. Clear bag requirement
. No hazardous waste facility, Middleville is very far away
. Glass is not recycled

. Do not accept brush at Glen Tay Waste Site

. That tetra paks, Styrfoam, plastic bags and cartons aren't recycled

. No ramps, the waste, metal and construction bins should be lower

. Bins need more frequent dumping

. That an outside company picks up the bins of scrap metal and recycling

. Some days Glen Tay is understaffed

. Traffic congestion and site layout at Glen Tay

. Inconvenience (Takes time out of what precious little time we have to spend with family to make a
trip to the dump)

. The fact that we must take our own garbage to the dump. It's the 21st Century, it's about time the

Township joins in
. Requires loading a car and driving to the site

. No pickup
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•	Nothing, if it ain't broke why fix it 
•	Would like more open hours (there is no evening hours)
•	There doesn't need to be 4 days of garbage drop-off
•	Clear bag requirement
•	No hazardous waste facility, Middleville is very far away
•	Glass is not recycled
•	Do not accept brush at Glen Tay Waste Site
•	That tetra paks, Styrfoam, plastic bags and cartons aren't recycled
•	No ramps, the waste, metal and construction bins should be lower
•	Bins need more frequent dumping
•	That an outside company picks up the bins of scrap metal and recycling
•	Some days Glen Tay is understaffed 
•	Traffic congestion and site layout at Glen Tay
•	Inconvenience (Takes time out of what precious little time we have to spend with family to make a trip to the dump)           
•	The fact that we must take our own garbage to the dump. It's the 21st Century, it's about time the Township joins in
•	Requires loading a car and driving to the site
•	No pickup



Waste & Recycling Collection Survey SurveyMonkey

Q10 What changes would you like to see?

Nothing

Later hours on Sundays (cottagers)

Buy an incinerator

Larger Re-Use Centre (Improved Re-Use Centre at Stanleyville)
Hazardous Waste Days (Middleville is too far away)

Open Fridays, later hours 1 week night, Sunday evenings in the summer, Sundays all year round.
Open less hours

No requirement for clear bags

Improved parking

Recycle glass, cartons, plastic bags & wrap, Styrofoam

Accept brush at Glen Tay Waste Site (Chip it on site for cover)
Waste bins lowered

2 stream recycling - less sorting

Would love to see collection become a reality

Garbage pickup (My time has value)
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•	Nothing
•	Later hours on Sundays (cottagers)
•	Buy an incinerator 
•	Larger Re-Use Centre (Improved Re-Use Centre at Stanleyville)
•	Hazardous Waste Days (Middleville is too far away)
•	Open Fridays, later hours 1 week night, Sunday evenings in the summer, Sundays all year round.  
•	Open less hours
•	No requirement for clear bags
•	Improved parking
•	Recycle glass, cartons, plastic bags & wrap, Styrofoam
•	Accept brush at Glen Tay Waste Site (Chip it on site for cover)
•	Waste bins lowered 
•	2 stream recycling - less sorting
 
•	Would love to see collection become a reality
•	Garbage pickup (My time has value)
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Waste & Recycling Collection Survey SurveyMonkey

Q11 Please provide the following information:

Answer Choices Responses

Name 99.77% 869
Company (if applicable) 4.36% 38
Township Address 96.79% 843
Address 2 0.00% 0
Town 0.00% 0
Province 0.00% 0
ZIP/Postal Code 0.00% 0
Country 0.00% 0
Email Address 78.65% 685

90.82% 791

Phone Number
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