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1. Introduction
What is an Age-Friendly Community?
The World Health Organization (WHO) developed a Guide for Global Age-Friendly
Cities in 2007 to help plan for Age Friendly communities under eight topic areas:

The WHO defines age-friendly communities as “supportive physical and social
environments that enable older people to live active and meaningful lives that continue
to contribute to all areas of the community”.
An Age-Friendly Community is further defined as one in which service providers, public
officials, community leaders, faith leaders, business people and citizens:





recognize the great diversity among older persons,
promote their inclusion and contribution in all areas of community life,
respect their decisions and lifestyle choices, and
anticipate and respond flexibly to aging-related needs and preferences.
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In an Age-Friendly community, policies, programs, services and infrastructure related to
the physical and social environment are designed to enable older people to live in
security, enjoy good health and continue to participate in society in a meaningful way in
order to enhance quality of life as people age. An Age Friendly community takes into
account the biological, psychological, behavioural, economic, social and environmental
factors that operate over the course of a person’s life to determine health and well-being
in later years.
Land use planners recognize that well planned physical environments benefit all ages.
The 8 80 Cities organization emphasizes, “If everything we do in our public spaces is
great for an 8 year old and an 80 year old, then it will be great for all people.” 8 80 Cities
has done work mostly in urban areas but Tay Valley Township shares their aim to
improve the quality of life for people by bringing people together to enhance mobility
and public spaces to create more vibrant, healthy, and equitable communities.

Why do We Need an Age Friendly Community Plan?
Tay Valley Township is a geographically large rural township in Eastern Ontario with a
small population of 5,500 permanent residents which swells to approximately 8,000
residents in the summer. The Township recognizes that its population is aging and
wants to be prepared for the “Grey Tsunami” and build on the potential “Boomer
Bonanza” that may be represented by the demographic shift toward an aging population
occurring in North America.
Rural areas in general have older populations than urban centres. However, the
demographics of Tay Valley make planning for an age friendly community a top priority.
According to the 2011 census, Tay Valley Township had 1.5 times the provincial
average of people above 55 years of age. Residents 55 years and older made up 42%
of Tay Valley’s population in 2011, while that age group only represented 27% of the
population province-wide.
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The bar chart below visually shows a spike in the population between 45 to 70 years old
in Tay Valley Township and proportionately fewer residents in their 30s.
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The following bar chart shows the population age distribution for all of Lanark County
which while still representing an older population than the provincial average, is less
skewed toward aging than Tay Valley Township.
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Developing the Plan
Tay Valley Township received an Ontario Senior Secretariat Grant from the government
of Ontario that provided $24,117 in funding from October 2015 to December 2016.
Through the Grant, Tay Valley Township undertook a number of activities to develop
this Age-Friendly Plan including:
1. Established an Age-Friendly Working Group of residents from different parts of the
Township chaired by a member of Council to act as a steering committee for the
development of the Plan;
2. Established principles of an Age-Friendly Tay Valley Township;
3. Developed and distributed a survey for township residents assessing community
services and needs of older residents;
4. Analyzed survey results and presented them to the public; and
5. Held six (6) public meetings and two community forums to develop an Age-Friendly
Plan.
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The Age-Friendly Plan will be part of the Township’s Strategic Plan renewal in late
2016. The Plan will help to ensure the needs of older adults are considered at every
stage of community planning and development.

The aim of this report is to capture the voices of older adults, explore what is working in
Tay Valley Township to facilitate older residents to remain in Tay Valley as they age,
and identify gaps and opportunities for improvement.
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2. What Our Residents Told Us
A survey of Tay Valley’s 5,500 permanent residents was undertaken in April 2016
through internet and mail formats. The Township was pleased to receive 205
responses. (See survey results in Appendix B.) Eighty percent of the respondents were
between the ages of 55 and 75. There was a proportional response from the three
geographic wards (North Burgess, Bathurst, and South Sherbrooke). Twelve percent of
the respondents were born in Tay Valley, 42% had retired to Tay Valley, 6% had moved
away and returned.
Overall, residents were fairly satisfied with the services currently provided by the
municipality. However, the area of most concern was the lack of alternative housing
arrangements available in the Township for co-housing options or other innovative
arrangements to allow older adults to remain in their homes as they age.
The lack of transportation options followed as a close second as an area of concern.
Cultural and recreational activities that overcome the issue of isolation are provided in
various communities in the Township (through the Maberly Agricultural Society, the
Althorpe/Bolingbroke Community Hall, the Brooke Valley community, St Bridget’s
Church in Stanleyville, and other churches throughout the Township). However, there
are gaps in community gathering spaces and in the availability of transportation to
access them.
This section of the report summarizes the survey results as well as the results of the
first Community Forum held on July 11th, 2016. The forum was attended by 35
residents and service providers including Lanark County, the Lanark Leeds Grenville
Health Unit, Perth Co-housing, Perth Enrichment Program, and the Mills Community
Corporation.
Input was gathered after the Community Forum from other service providers who could
not attend including CARP Lanark, and the Alzheimer Society of Lanark County.
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Priorities

Outdoor Spaces and
Public Buildings

What’s working

What we need to improve

Public Buildings are
accessible

Lanes for scooters and
bicycles

Green spaces and outdoor
seating are well maintained
and safe

Accessible trails, parks
Safety for pedestrians

Affordable and accessible
transportation for people
with disabilities
Transportation

Availability and affordability
of taxis
Car pool, shuttle and
volunteer options
Create Public Transit

Supports for adults to
remain in homes e.g.,
meals, housekeeping,
personal care
Amount of subsidized (rent
geared to income) living
spaces

Housing

Options for innovative
housing
The number of long term
beds available
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Priorities

What’s working
Most health care providers
are sensitive to the unique
needs of aging adults

What we need to improve
Mental health care for men
and women

Health
Health services are
generally available when
you need them

Social and
Recreational

Clubs and social groups in
the Township and
surrounding area offer a
wide variety of activities

Respite care

Activities are largely
affordable

Educational opportunities

Variety of types of
recreational activities

Employment opportunities
There are good volunteer
opportunities for aging
adults

This is a safe and secure
community

Short term financial relief
options

Retail staff are courteous to
older people

Garbage pick up
Information on services

Other Comments

Older adults are welcomed
at community events
Older adults are recognized
by the community for their
past and present
contributions and
achievements
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3. Principles of an Age-Friendly Tay Valley
Township
Vision and Principles
Tay Valley Township values each of its residents. The Township further recognizes that
many of our older residents can contribute to our community through their experience,
wisdom, mentoring capabilities, economic capacity and other vital attributes.
Our vision is for a community where people can live healthy and active lives well into
their senior years; where older people are valued for their skills and life experiences,
and where they participate in the community in ways that they choose.
Principles endorsed by Tay Valley’s Working Group:
Identifying opportunities for older residents to provide input into municipal decisionmaking.
Ensuring older residents are included in community activities including decision-making
processes and events by following the Ontario guidelines for How to Make Your Event
Accessible and by ensuring adequate transportation or technological innovations are
available.
Ensuring opportunities for access to appropriate housing, medical care, preventative
programs, and recreation opportunities are available in community hubs or nearby
towns/urban centres.
One of the participants in the Township’s first Community Forum said, “Our focus
should be on not leaving anyone behind”.
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4. Goals for Creating an Age-Friendly Tay Valley
Township
One of the interesting ideas to come out of the first Community Forum was the idea that
health is not only the responsibility of doctors and hospitals. In fact, research has
determined that access to health care only represents about 10% - 20% of a person’s
health.

One of the participants at the first Community Forum introduced the topic of the social
determinants of health and how they influence the health of populations. These factors
include:









income and social status;
family/social support networks;
education; employment/working conditions;
social environments; community safety;
built environment; environmental quality;
personal health practices and coping skills;
access to care; quality of care;
gender; culture.
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A report on Canada’s health written in 2010 called Social Determinants of Health: The
Canadian Facts makes the following powerful statement on the effect community
policies can have on health:
“The truth is that Canada – the ninth richest country
in the world – is so wealthy that it manages
to mask the reality of poverty, social exclusion and
discrimination, the erosion of employment quality,
its adverse mental health outcomes, and youth
suicides. While one of the world’s biggest spenders
in health care, we have one of the worst records in
providing an effective social safety net. What good
does it do to treat people’s illnesses, then send
them back to the conditions that made them sick?”

The impact communities can have on health is shown in the diagrams below:
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This report was written in the months leading up to Habitat III, a major global summit,
formally known as the United Nations Conference on Housing and Sustainable
Urban Development, to be held in Quito, Ecuador, on 17-20 October 2016.
The first UN conference on human settlements was held in Vancouver in 1976. At
that time Prime Minister Pierre Trudeau stated, “Human settlements are linked so
closely to existence itself, represent such a concrete and widespread reality, are so
complex and demanding, so laden with questions of rights and desires, with needs
and aspirations, so racked with injustices and deficiencies, that the subject cannot
be approached with the leisurely detachment of the solitary theoretician.”
This report strives to take seriously the responsibility to shape human settlements
that work for people and to build on the optimistic approach embodied in Habitat III
to see the “senior surge” as a generative force providing opportunities for new forms
of community.
Participants in the first Community Forum suggested that Tay Valley Township has a
number of assets either owned and operated by the municipality or owned and operated
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by community groups that could help improve the health of senior residents when
looked at through a broader definition of community and health.
For example, participants identified the Township’s Re-use Centre, strong artistic
community amenities, the collaborations for the 200th Anniversary that could be
continued into 2017 for Canada’s 150th celebrations, recreation programming
(intergenerational choir, Blue skies Community Fiddle Orchestra), the public swimming
pool shared with the Town of Perth, Public Library, Hospital resources, 13 lake
associations, Maberly Post Office, and the Maberly Agricultural Society as community
assets. All of these amenities represent social opportunities that can overcome a
negative impact on health - isolation.
The first Community Forum also identified a number of areas that could be improved
including: the lack of a single community centre in Tay Valley, the underservicing of
Perth with medical staff, additional areas of collaboration between municipalities, the
demand on Perth Hospital as it is the last hospital between Carleton Place and
Bancroft, the underserving of mental health, the underutilization of some of our assets
(Burgess Hall and ABC Hall).
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While the title of the grant application for this project was Creating Rural Foundations for
Elder Independence in Tay Valley Township, the Working Group members and
participants in the first Community Forum have suggested innovative approaches to
land use for housing, transportation options and social supports that promote
independence through interdependence.
At the 2016 OPPI conference, Dr. John Lewis, University of Waterloo, stated that this
trend toward interdependence is an emerging one around the world. Older people are
no longer calling for aging in place (in senior “ghettos” isolated in suburbs or on farms)
but aging in community. It is the hope of Tay Valley’s Working Group that the
suggestions to follow would become part of the Township’s Strategic Plan to deliver a
better Tay Valley Township.
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5. Implementation
PRIORITY ACTIONS & LONG-TERM GOALS
CATEGORY – HOUSING
Priorities

Zoning and
Building
By-Laws

Adaptable
Guidelines

Model
Development

Deliverables

Potential Partners

Change Zoning & Building By-Laws to Canada Mortgage and
Housing Corporation
allow secondary suites, co-housing
options, tiny homes (energy efficiency
County of Lanark
and water conservation), modular
homes, and estates.

Enable guidelines for new residential
development and classifications of
residential construction.

Algonquin College

Develop a Co-Housing model for the
township.

County Associations

Timing

1 year
maximum

2-3
years

Chief Building Official

2-3
years

Adjacent Townships

County of Lanark
Income and
Affordability

Deliver solutions for income and
affordability issues.

1 year
Statistics Canada
Builder’s Associations
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PRIORITY ACTIONS & LONG-TERM GOALS
CATEGORY – TRANSPORTATION
Priorities

Public Transit
System

Roadway
Facilitation

Deliverables

Potential Partners

Follow up on Lanark County’s
Transportation Master Plan in relation
to what applies to Tay Valley’s aging
residents.

County of Lanark

Implement paved or widened
shoulders for pedestrians or those
using assisted devices (scooters),
with emphasis on access to
community hubs, including clearly
marked roads.

Trail Organizations

Adjacent Townships

Adjacent Townships

Provide pedestrian/cycle infrastructure Provincial (Funding)
to increase kms (active transportation
County of Lanark
Infrastructure
annual commitments), safe bus
and Demarcation shelters/carpools defined with
Public Works Dept.
demarcation for pedestrians and
cyclists, ID priority locations with
public, improvements to streetscapes
for safety and visibility at crossings
(Fallbrook).

Physical
Transport
Options

Pursue VIA Rail opportunity for high
speed connections to Ottawa, rural
hub connections (Maberly to Perth),
BUDD train car on existing rural track,
self-driving electric cars and charging
stations, drone deliveries, and Uber.

1-2
years

December
2017

August December
2017

Provincial Levels
BUDD train car (Sault
Ste. Marie - Sudbury)
Trail Organizations
Adjacent Townships

Page 19 of 73

Timing

2 years

Township
Services

Provide garbage pick-up and keep one Public Works Dept. Waste Management
waste site open, selective pick-up at
Plan
door; range of possibilities required,
not a blanket approach.
Adjacent Townships

1 year

Non-Profit
Organizations
Service/Private
Companies
During the October 31st Community Forum, the group discussing transportation added
further comments that were not previously captured. It is important for residents to be
able to:







walk safely to a bus stop or
provide a collector service to a bus stop
have a safe, comfortable place to wait for the bus
have white lines provided on the right-hand side of the road (to identify where the
road drops-off and for self-driving cars); tarring and chipping the edges is not
helpful in this regard
utilize the Township map to draw transportation priorities for community
members
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PRIORITY ACTIONS & LONG-TERM GOALS
CATEGORY – HEALTH & SOCIAL INCLUSION
Priorities

Deliverables
Good cell phone and broadband
service for all Tay Valley residents.
Information communicated by the
township on health services,
recreation, interesting places and
activities, and internet accessibility.

Communication
Services

Potential Partners

Timing

County of Lanark
Eastern Ontario
Warden’s Caucus
Sustainable Economic
Development Working
Group

Create bi-weekly seniors’ column in
the local newspapers and township
webpage with social media dedicated
to seniors.

Adjacent Townships

Provide 211 magnet (i.e. Kingston).

Clerk’s Department

1-2
years

Local Newspapers

Provide rural mail delivery as opposed Canada Post
to community mailboxes that freeze in
Various Chamber of
winter.
Commerce resources
Publish senior’s magazine.

Health &
Recreation

Promote available health resources &
programs (Stay on Your Feet, Falls
Prevention, SafeTalk, etc.)

Clerk’s Department

Encourage intergenerational story
writing in schools (publish in papers &
website on National Senior’s Day);
bring seniors and teens together.

Newspapers

School Boards

The Table
Recreation Committee

Offer senior’s programs & seminars
(guided walking, gardening, food &
food security, sports supported by the
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Treasurer

2017

Town of Perth, fire safety, elder abuse Lanark County Trails
and fraud awareness).
Health Units
Review fee structure for senior’s
Hospitals
programs.
Support a sesquicentennial trails
project.
Health &
Recreation
(Continued)

Policy

CARR
YAK

2017

Continue support for Blue Skies Fiddle
Churches
Orchestra (intergenerational
opportunity).
County of Lanark
Partner with Community Alliance for
Fire Services
Refugee Resettlement (CARR) to
promote recreation for new immigrant
Perth Enrichment
seniors.
Program
Promote transportation (trail & bus
Town of Perth
stop construction), companion
shopping & income tax assistance
volunteer service programs.

Waive building permit fees for Lanark
Lodge Trail and subsequent related
work.

Clerk’s Department

Continue Community Asset mapping
project.

Lanark County
Community Groups

Local Businesses

Participate in Local Health Integration Township Committees
Network reorganization to ensure there
Adjacent Townships
is a Mississippi Rideau Tay Health
Hub.
County of Lanark
Co-ordinate with Upper Canada
Mills Corporation
District School Board on use of Glen
Tay School as intergenerational
UCDSB
community facility.
Doctors
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2017

Policy
(Continued)

Develop smaller centres for drop-in
activity or use current local facilities
(St. Stephen’s Church) and rethink
updating to 21st century.

Local Developers

Provide senior’s centre housed in an
active elementary school or daycare
(west end of township).

Local Health Units

Community Care
Groups

Ministry of Municipal
Affairs and Housing

2017

Continue to monitor accessibility
requirements at recreational facilities.
Provide infrastructure for pop-up
stores, mobile clinics and retail, and
include in township Asset
Management Plan.
Involve seniors in advisory committees
and task forces.
During the October 31st Community Forum, the group discussing health and social
inclusion also recommended:
Communications
Council needs to develop a communications policy/strategy and dedicate a percentage
of a staff member’s time dedicated to keep the website up to date on senior’s
information.
Program and Service Delivery
Council needs to support and facilitate connecting all ages 8-80 (+/-) for gardening and
reading with students and support a volunteer coordinator (check with local residents for
support staff options).
Policy
Support a community use of the Glen Tay School and all township halls to insist on and
enable the integration of regional health services through the Local Health Integration
Network.
Next Steps: The Working Group suggested that building awareness of this report and
identifying opportunities for volunteers should be the immediate next steps.
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6. Appendices
A
B
C
D
E

Community Service Inventory
Survey Results
Rural Health Hubs
Co-housing Resources
Eden Aging
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Appendix D

Perth Co-Housing Initiative Web Link

Co-Housing Web Link

Canadian Senior Co-Housing Web Link

Solterraco Housing Web Link

Planet Friendly Community Web Link

Canopy Co-Housing Web Link

Everything Zoomer - Happy Together Web Link
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